
05/13/26 BUSMGT 711 | University of Auckland

BUSMGT 711

Managing People and Organisations

View Online

  

Amabile, Teresa M., Kramer, Steven J. (2011) ‘The Power Of Small Wins.’, Harvard Business
Review, 89(Issue 5, p70-80. 10p. 2 Color Photographs, 1 Illustration), pp. 70–80. Available
at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=60156431&amp;site=ehost-live&amp;scope=site.    

Argyris, Chris1 (no date) ‘Teaching Smart People How to Learn.’, Harvard Business Review,
69, pp. 99–109. Available at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=9107010656&amp;site=ehost-live&amp;scope=site.    

Beer, Michael., Eisenstat, Russell A. (2004) ‘How to Have an Honest Conversation About
Your Business Strategy.’, Harvard Business Review, 82, pp. 82–89. Available at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=12109079&amp;site=ehost-live&amp;scope=site.    

Bolman, L.G. and Deal, T.E. (2013a) Reframing organizations: artistry, choice, and
leadership. 5th edition. San Francisco: Jossey-Bass. Available at:
http://site.ebrary.com.ezproxy.auckland.ac.nz/lib/auckland/reader.action?ppg=263&amp;d
ocID=10826700&amp;tm=1473891322051.    

Bolman, L.G. and Deal, T.E. (2013b) Reframing organizations: artistry, choice, and
leadership. 5th edition. San Francisco: Jossey-Bass. Available at:
http://site.ebrary.com.ezproxy.auckland.ac.nz/lib/auckland/reader.action?ppg=303&amp;d
ocID=10826700&amp;tm=1470705326439.    

Brett, Jeanne., Behfar, Kristin., Kern, Mary C. (2006) ‘Managing Multicultural Teams.’, 
Harvard Business Review, 84(Issue 11), pp. 84–91. Available at:
https://search.ebscohost.com/login.aspx?direct=true&db=buh&AN=22671287&site=ehost
-live&scope=site.    

Buckingham, Marcus (2005) ‘What Great Managers DO.’, Harvard Business Review, 83, pp.
70–79. Available at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=16235378&amp;site=ehost-live&amp;scope=site.    

Collins, J.C. (2001) ‘Good to great: why some companies make the leap--and others don’t’,
in. New York, NY: HarperBusiness.    

Collins, Jim (2005) ‘Level 5 Leadership: The Triumph of Humility and Fierce Resolve.’, 
Harvard Business Review, 83, pp. 136–146. Available at:

1/4



05/13/26 BUSMGT 711 | University of Auckland

http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=17602072&amp;site=ehost-live&amp;scope=site.    

DiMaggio, Paul J.1Powell, Walter W.1 (no date) ‘THE IRON CAGE REVISITED: INSTITUTIONAL
ISOMORPHISM AND COLLECTIVE RATIONALITY IN ORGANIZATIONAL FIELDS.’, American
Sociological Review, 48, pp. 147–160. Available at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=14846933&amp;site=ehost-live&amp;scope=site.    

Economy  - Te Ara Encyclopedia of New Zealand (no date). Available at:
http://www.teara.govt.nz/en/economy.    

Frisch, Bob (2008) ‘When Teams Can’t Decide.’, Harvard Business Review, 86(Issue 11),
pp. 121–126. Available at:
http://search.ebscohost.com/login.aspx?direct=true&db=buh&AN=34870393&site=ehost-l
ive&scope=site.    

Goleman, Daniel (2013) ‘THE FOCUSED LEADER’, Harvard Business Review, 91(Issue 12),
pp. 50–60. Available at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=92545708&amp;site=ehost-live&amp;scope=site.    

Hales, Colin (2001) ‘Does It Matter What Managers Do?’, Business Strategy Review, 12.
Available at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=5115291&amp;site=ehost-live&amp;scope=site.    

Herzberg, Frederick (no date) ‘One more time: How do you motivate employees?’, Harvard
Business Review, 65, pp. 109–120. Available at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=8700007903&amp;site=ehost-live&amp;scope=site.    

Hewlett, Sylvia Ann., Sherbin, Laura., Sumberg, Karen (2009) ‘How Gen Y & Boomers Will
Reshape Your Agenda.’, Harvard Business Review, 87(Issue 7/8), pp. 71–76. Available at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=41998019&amp;site=ehost-live&amp;scope=site.    

Katzenbach, Jon R., Smith, Douglas K. (2005) ‘The Discipline of Teams.’, Harvard Business
Review, 83, pp. 162–171. Available at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=17602399&amp;site=ehost-live&amp;scope=site.    

Kelley, Robert E. (no date) ‘In Praise of Followers.’, Harvard Business Review, 66, pp.
142–148. Available at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=8800029322&amp;site=ehost-live&amp;scope=site.    

Kolb, D.G. (2008) ‘Exploring the Metaphor of Connectivity: Attributes, Dimensions and
Duality’, Organization Studies, 29(1), pp. 127–144. Available at:
https://doi.org/10.1177/0170840607084574.    

Kolb, D.G., Collins, P.D. and Lind, E.A. (2008) ‘Requisite Connectivity’, Organizational

2/4



05/13/26 BUSMGT 711 | University of Auckland

Dynamics, 37(2), pp. 181–189. Available at: https://doi.org/10.1016/j.orgdyn.2008.02.004. 
  

Mintzberg, H. (no date) ‘What Managers Really Do’. Available at:
http://www.mintzberg.org/sites/default/files/article/download/mgrsreallydo.pdf.    

Porter, Michael E. (no date) ‘What Is Strategy?’, Harvard Business Review, 74, pp. 61–78.
Available at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=9611187954&amp;site=ehost-live&amp;scope=site.    

Schoemaker, Paul J. H., Russo, J. Edward (1993) ‘A Pyramid of Decision Approaches.’, 
California Management Review, 36, pp. 9–31. Available at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=9409140905&amp;site=ehost-live&amp;scope=site.    

Spreier, Scott W.Fontaine, Mary H., Malloy, Ruth L. (2006) ‘LEADERSHIP RUN AMOK.’, 
Harvard Business Review, 84(Issue 6), pp. 72–82. Available at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=20773198&amp;site=ehost-live&amp;scope=site.    

Wetlaufer, Suzy (no date) ‘The Team That Wasn’t.’, Harvard Business Review, 72, pp.
22–26. Available at:
http://ezproxy.auckland.ac.nz/login?url=http://search.ebscohost.com/login.aspx?direct=tru
e&amp;db=buh&amp;AN=9411155350&amp;site=ehost-live&amp;scope=site.    

Williams, C., McWilliams, A. and Lawrence, R. (2016a) MGMT3. 3rd Asia-Pacific edition.
South Melbourne, Vic: Cengage Learning.    

Williams, C., McWilliams, A. and Lawrence, R. (2016b) MGMT3. 3rd Asia-Pacific edition.
South Melbourne, Vic: Cengage Learning.    

Williams, C., McWilliams, A. and Lawrence, R. (2016c) MGMT3. 3rd Asia-Pacific edition.
South Melbourne, Vic: Cengage Learning.    

Williams, C., McWilliams, A. and Lawrence, R. (2016d) MGMT3. 3rd Asia-Pacific edition.
South Melbourne, Vic: Cengage Learning.    

Williams, C., McWilliams, A. and Lawrence, R. (2016e) MGMT3. 3rd Asia-Pacific edition.
South Melbourne, Vic: Cengage Learning.    

Williams, C., McWilliams, A. and Lawrence, R. (2016f) MGMT3. 3rd Asia-Pacific edition.
South Melbourne, Vic: Cengage Learning.    

Williams, C., McWilliams, A. and Lawrence, R. (2016g) MGMT3. 3rd Asia-Pacific edition.
South Melbourne, Vic: Cengage Learning.    

Williams, C., McWilliams, A. and Lawrence, R. (2016h) MGMT3. 3rd Asia-Pacific edition.
South Melbourne, Vic: Cengage Learning.    

Williams, C., McWilliams, A. and Lawrence, R. (2016i) MGMT3. 3rd Asia-Pacific edition.
South Melbourne, Vic: Cengage Learning.    

3/4



05/13/26 BUSMGT 711 | University of Auckland

Williams, C., McWilliams, A. and Lawrence, R. (2016j) MGMT3. 3rd Asia-Pacific edition.
South Melbourne, Vic: Cengage Learning.

4/4


